Before:

This is how the dropdowns will appear in Internet Explorer and older versions of Chrome.

This is what users are accustomed to.
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Chrome adjusted the way these types of selection options display to make Mobile and
Desktop more consistent. Users may think the options are not available.

NPN:

Legacy License ID:

License Number:

NIPR Transaction #:

License Type: Line
0 selected R 0:
Aliac Nlamac - | act Nlama/Firm Nlama Aliac Nlamac - Firet Nlama
Workaround:

To work around, users have several options:

1. Use Edge, Firefox, or an older version of Chrome.



2. Alternatively, the functionality will work in Chrome by clicking on the Down arrow on
the right side of the selection box and checking the options that they desire.
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