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S T E P  1 :  NAVIGATE TO NO LOG-IN PAYMENT FROM SBS WEBSITE HOME PAGE
The No Log-in Payment Tool is accessed through License Manager, a tool which enables 
industry users to manage a licensee’s information in one place. You may access License
Manager in two ways from the SBS Home Page.

Go to www.statebasedsystems.com.  
There are two ways to navigate to the No Log-in Payment Tool.
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1. Select Your Jurisdiction: In the top right, select your jurisdiction. From the options that appear  
select  ‘View All Tools’. 

2. State Services Launch Page: In the bottom right hand corner of the screen, select your jurisdiction      
from the ‘State Services’ drop down. 
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S T E P  2 :  USE LICENSE MANAGER TO ACCESS NO LOG-IN PAYMENT TOOL
On the next page, select ‘License Manager’.

CONTACT THE SBS HELP DESK     •     SBSHELP@NAIC.ORG  •  816-783-8990N E E D  H E L P ?



SBS FOR iNDUSTRY  • T R A I N I N G  G U I D E   N O  L O G - I N  P A Y M E N T                                                                              |  P a g e  4

12121212
3333

S T E P  3 . 1 :  ENTER REQUIRED INFORMATION IN LICENSE MANAGER FOR AN INDIVIDUAL

S T E P  3 . 2 :  ENTER REQUIRED INFORMATION IN LICENSE MANAGER FOR A BUSINESS

Complete either Section 3.1 if using an Individual Entity or 3.2 if using a Business Entity. 

- Select your ‘Jurisdiction’.

- Select ‘Individual’ under ‘Entity Type’. 

- Enter your last name. 

- Complete your NPN or License Number.

- Provide the last four digits of your SSN.

- Select your ‘Jurisdiction’.

- Select ‘Business Entity’ under ‘Entity Type’. 

- Complete your NPN or License Number.

- Provide the FEIN or Federal Employer ID Number.
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S T E P  4 : MAKE PAYMENT BUTTON— LICENSE MANAGER SUMMARY PAGE
The License Manager Summary Page displays information about the licensee categorized in sections and 
has quick access to the PDF license, email address update, education transcript information and making 
payments via the buttons on the toolbar.

Click the ‘Make a Payments’ button. 

The ‘Make Payments’  Tool will open in a new tab showing the invoice information. Check the box next 
to the invoice you want to pay. Click on the ‘payment method’ drop down menu to add yours. 

S T E P 5 :  MAKE PAYMENT TOOL
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Jones, Bill 12121212

Bill Jones 
111 Ridge Ln. 
Fake, ZZ 22222

Bill Jones12121212

12121212
12121212

4545454545



 Roger

123-456-8809

Credit Card

 Graves

2500 Main Street

CT

 06037

 Berlin

 USA

 Rgravesct@gmail.com

Charles Jackson 12121212 Roger Graves

The Payment Review Page displays information to review about the payment before proceeding.  
You may change any information at this point by clicking ‘Previous”. Click ‘Next” when  
information is confirmed. 

Complete payment information in the all *required fields. You may still cancel payment or return  
to previous page at this point.

S T E P  7 :  ENTER PAYMENT DETAILS
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S T E P  6 :  REVIEW PAYMENT 
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12121212Charles Jackson

Roger Graves

2500 Main

Berlin, CT 06037

United States

123-456-8809

 Rgravesct@gmail.com

Roger Graves

1212 2323 3434 4545                                                                  10/2024            000

Enter credit card number, expiration date and security code. Check the ‘All Fees are Non-Refundable’  
and click ‘Submit’. Please do not use the browser back, refresh or leave the page. 

S T E P 8 :  ENTER CREDIT CARD INFORMATION

Payment Confirmation will display with Transaction Date and Authorization Payment Number.  
You may click ‘Print this receipt’ for a printed copy of the transaction.

S T E P 9 :  PAYMENT CONFIRMATION
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fake@fake.gov

(555)555-5555

Bill Jones 
111 Ridge Ln. 
Fake, ZZ 22222

Bill Jones

atest_92L4139d10FG38tJ3sZgY

12121212 4545454545



$100.00

Roger GravesCharles Jackson 12121212

 Roger Graves
 2500 Main
 Berlin, CT 06037

123-456-8809
 Rgravesct@gmail.com

S T E P 1 0 :  CONFIRMATION EMAIL
An email confirmation will be sent listing all the details of the transaction. 
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Bill Jones 
111 Ridge Ln. Fake, ZZ 22222

Bill Jones 454545454512121212 08/14/2024 09/13/2024 $450.00

(555) 555-5555
fake@fake.gov

atest_92L4139d10FG38tJ3sZgY
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