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License Manager is a new tool enabling industry users to manage all of a licensee’s information 
in one place, saving the time required to execute these processes separately.  The License 
Manager summary page will provide: 1) license printing; 2) education transcript; 3) email address 
functionality; and 4) licensee lookup information...all in a single screen!

From the NEW www.StateBasedSystems.com, users can access License Manager by 1 of 3 different 
pathways:

Use the jurisdiction dropdown under Step 1 (located in the blue box on the right hand side) to 
select your jurisdiction. Then click the License Manager link under Step 2.

Click the License Manager link under the “Now available in new version of SBS” section.

Select your jurisdiction from the dropdown in the State Services section, then select License 
Manager from your jurisdiction’s services page.
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From the License Manager search page, 
choose the jurisdiction, entity type, last 
name, License Number or NPN, and last 
4 digits of SSN. Then select search for 
your results. (Image 1)

The License Manager search page 
includes the following sections: 
Licensee Demographics; License 
Quick View; Phone, E-mail, Website; 
License Information; Line of Authority; 
Designated Responsible Licensed 
Producer ; Relationships; Business Entity 
Affiliations; DBA/Trade Name; and 
Appointments. (Image 2)
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Print Your License: Navigates the user to a PDF version of the license for printing.
Update Email Address: Allows user to update email addresses associated with the licensee.
Education Transcript: Direct link to the displayed licensee’s education transcript, if available.
License Type Dropdown: Select the License Type dropdown to view the list of available license 
types assigned.
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